FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

529910

<015> Study Area Name

CINGULAR WIRELESS, LLC D/B/A AT&T WIRELESS (WA)

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (WA)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 3

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

529910WA310.pdf

<310> Detail on Attempts (voice)

[ v

RSN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

L NS

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.31

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

529910WA510.pdf

<510>

<600> Functionality in Emergency Situations

529910WA610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[~__1NNNNNN
DNANNND
| v | v

[ 7 TR

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

C 7NN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 529910
<015> Study Area Name CINGULAR WIRELESS, LLC D/B/A AT&T WIRELESS (WA)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (WA)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CINGULAR WIRELESS, LLC D/B/A AT&T WIRELESS (WA)

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP - Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 529910 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 529910
<015> Study Area Name CINGULAR WIRELESS, LLC D/B/A AT&T WIRELESS (WA)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (WA)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Exhibit 529910WA310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

3

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit 529910WAS10 - CTIA  ose———
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 52994 0WA510.« CTIA
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 529910WAG10 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations through a combination of
batteries and portable and/or permanent generators. Similarly, backup power is generally provided at

cell sites through a combination of batteries and portable and/or permanent generators. AT&T Mobility LLC,

dba AT&T Mobility, also has portable COWs (Cells on Wheels) and COLTs (Cells on Light Trucks) that it can

deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬂﬂt 529910WAG610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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Exhibit 529910WA920 - Tribal Contacts

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

* NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.



Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Coeur d'Alene Tribe
Chairman Chief Allan
PO Box 408

Plummer, ID 83851-0408

Dear Chairman Allan:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Coeur d'Alene Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

il

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Confederated Tribes and Bands of the Yakama Nation
Chairperson JoDe L. Goudy

PO Box 151

Toppenish, WA 98948-0151

Dear Chairperson Goudy:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Confederated Tribes and Bands of the Yakama Nation lands. As an ETC, AT&T Mobility is
subject to the rules and requirements of the Federal Communications Commission (“FCC”),
including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.® This rule became effective August 5, 2013.

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it L

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Confederated Tribes of Chehalis Reservation
Chairman Don Secena

PO Box 536

Oakville, WA 98568-0536

Dear Chairman Secena:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Confederated Tribes of Chehalis Reservation lands. As an ETC, AT&T Mobility is subject
to the rules and requirements of the Federal Communications Commission (“FCC”), including
47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Confederated Tribes of Colville Reservation
Chairperson Jim Boyd

PO Box 150

Nespelem, WA99155-0150

Dear Chairman Boyd:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Confederated Tribes of Colville Reservation lands. As an ETC, AT&T Mobility is subject to
the rules and requirements of the Federal Communications Commission (“FCC”), including 47
C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Hoh Indian Tribe
Chairwoman Maria Lopez
PO BOX 2196

Forks, WA 98331-2196

Dear Chairwoman Lopez:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Hoh Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and requirements
of the Federal Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which
requires high-cost USF recipients that serve Tribal lands to have discussions with Tribal
governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Jamestown S'Klallam Tribe
Chairman W. Ron Allen
1033 Old Blyn Hwy
Sequim, WA 98382-7670

Dear Chairman Allen:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Jamestown S'Klallam Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Kalispel Reservation
Chairperson Glen Nenema
PO Box 39

Usk, WA 99180-0039

Dear Chairperson Nenema:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Kalispel Reservation lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Lower Elwha Tribe
Chairperson Frances Charles
2851 Lower Elwha Rd

Port Angeles, WA 98363-8409

Dear Chairperson Charles:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Lower Elwha Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Lummi Nation

Chairman Tim Ballew I

2616 Kwina Rd

Bellingham, WA 98226-9291

Dear Chairman Ballew:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Lummi Nation lands. As an ETC, AT&T Mobility is subject to the rules and requirements of
the Federal Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which
requires high-cost USF recipients that serve Tribal lands to have discussions with Tribal
governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Muckleshoot Indian Tribe
Chairperson Virginia Cross
39015 172nd Ave SE
Auburn, WA 98092-9763

Dear Chairperson Cross:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Muckleshoot Indian Tribe lands. Asan ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Nisqually Indian Tribe
Chairperson lyall

4820 She-Nah-Num Drive SE
Olympia, WA 98513

Dear Chairperson lyall:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Nisqually Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Nooksack Indian Tribe
Chairman Robert Kelly
PO Box 157

Deming, WA 98244-0157

Dear Chairman Kelly:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Nooksack Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Port Gamble Indian Tribe
Chairman Jeromy Sullivan
31912 Little Boston Rd NE
Kingston, WA 98346-9700

Dear Chairman Sullivan:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Port Gamble Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.




Exhibit 529910WA920 - Tribal Contacts

U.S. Postal Service™

CERTIFIED MAIL® RECEIPT

TP o e $6.49 | 05/0WR05
=% Port Gamble Indian Tribe

i ullivan
siusr; Chairman Jeromy S

orPOE 31912 Little Boston Rd NE

?3 Domestic Mail Only
S For delivery information, visit our website at www.usps.com®.
K T
- "OFPHCIAL USE
™~ .
N} Postage | $ $0.49 0065
a
Certified Fee $3.30
[}
s ] Return Receipt Fee $2.70 Pos:::"&.
£33 (Endorsement Required) —~
[} . )
Restricted Delivery Fee
= (Endsorsemenr Igteeqrxlred) $0.00
u
r
n
@
e
[}
r\_

City, S Kingston, WA 98346-9700




Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Puyallup Tribe of Indians
Chairman Bill Sterud
3009 E Portland Ave
Tacoma, WA 98404-4926

Dear Chairman Sterud:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Puyallup Tribe of Indians lands. Asan ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Quileute Tribe

Chairperson Naomi Jacobsen
PO Box 279

La Push, WA 98350-0279

Dear Chairperson Jacobsen:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Quileute Tribe lands. Asan ETC, AT&T Mobility is subject to the rules and requirements of
the Federal Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which
requires high-cost USF recipients that serve Tribal lands to have discussions with Tribal
governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Quinault Indian Nation
President Fawn Sharp

PO Box 189

Taholah, WA 98587-0189

Dear President Sharp:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Quinault Indian Nation lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Samish Indian Tribe
Chairman Thomas Wooten
2918 Commercial Ave.
Anacortes, WA 98221-0217

Dear Chairman Wooten:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Samish Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Sauk-Suiattle Indian Tribe
Chairwoman Norma A. Joseph
5318 Chief Brown Ln
Darrington, WA 98241-9420

Dear Chairwoman Joseph:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Sauk-Suiattle Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Shoalwater Bay Tribe of the Shoalwater Bay Indian Reservation
Chairperson Doug Davis

PO Box 130

Tokeland, WA 98590

Dear Chairperson Davis:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Shoalwater Bay Tribe of the Shoalwater Bay Indian Reservation lands. Asan ETC, AT&T
Mobility is subject to the rules and requirements of the Federal Communications Commission
(“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve
Tribal lands to have discussions with Tribal governments.® This rule became effective August 5,
2013.%

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it L

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.




Exhibit 529910WA920 - Tribal Contacts

U.S. Postal Service” ',_
CERTIFIED MAIL® RECEIPT

Domestic Mail Only

Certified Fee

Return Recelpt Fee

(Endorsement Required) Here

Restricted Delivary Fee

(Endorsement Reguired)
. 56,49

™ choalwater Bay Tribe of the

Seni Bay Indian Reservation ——}

%% Chairperson Doug pDavis = U .

N

30
city,
Tokeland, WA 98590 \
3 Y U | ec Reverse for Instructions

7014 2120 0000 078 k?7bL



Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Skokomish Indian Tribe

Chairman Charles “Guy” Miller

80 North Tribal Center Rd
Skokomish Nation, WA 98584-9748

Dear Chairman Miller:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Skokomish Indian Tribe lands. Asan ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Snoqualmie Tribe
Chairwoman Carolyn Lubenau
PO Box 969

Snoqualmie, WA 98065

Dear Chairwoman Lubenau:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Snoqualmie Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Spokane Tribe

Chairman Rudy Peone

PO Box 100

Wellpinit, WA 99040-0100

Dear Chairman Peone:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Spokane Tribe lands. As an ETC, AT&T Mobility is subject to the rules and requirements of
the Federal Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which
requires high-cost USF recipients that serve Tribal lands to have discussions with Tribal
governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Squaxin Island Tribe of Washington
Chairman David Lopeman

10 SE Squaxin Ln

Shelton, WA 98584-9200

Dear Chairman Lopeman:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Squaxin Island Tribe of Washington lands. As an ETC, AT&T Mobility is subject to the
rules and requirements of the Federal Communications Commission (“FCC”), including 47
C.F.R. 8 54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Stillaguamish Tribe Reservation
Chairman Shawn Yanity

3310 Smokey Point Dr
Arlington, WA 98223-0277

Dear Chairman Yanity:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Stillaguamish Tribe Reservation lands. As an ETC, AT&T Mobility is subject to the rules
and requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Swinomish Indian Tribe
Chairman M. Brian Cladoosby
11404 Moorage Way

La Conner, WA98257-0817

Dear Chairman Cladoosby:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Swinomish Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

The Suquamish Indian Tribe of Washington- Port Madison
Chairman Leonard Forsman

PO Box 498

Suquamish, WA 98392

Dear Chairman Forsman:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the The Suguamish Indian Tribe of Washington- Port Madison lands. Asan ETC, AT&T
Mobility is subject to the rules and requirements of the Federal Communications Commission
(“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve
Tribal lands to have discussions with Tribal governments.® This rule became effective August 5,
2013.%

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

Voot G

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Tulalip Tribes

Chairman Melvin R Sheldon, Jr.
6406 Marine Dr

Tulalip, WA 98271-9715

Dear Chairman Sheldon:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Tulalip Tribes lands. As an ETC, AT&T Mobility is subject to the rules and requirements of
the Federal Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which
requires high-cost USF recipients that serve Tribal lands to have discussions with Tribal
governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

il

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.




Exhibit 529910WA920 - Tribal Contacts

U.S. Postal Service™

CERTIFIED MAIL® RECEIPT

Domestic Mail Only
For delivery information, visit our website al www.usps.com?®.
wvieehs o2 AL USE
Postage | $ $0.49 0065
Certified Fee $3.30 : /06

Return Recelpt Fes Postmerk
(Endorsement Requlred) $2.70 Here
Restricted Delivery Fes
(Endorsement Required) $0.

T Tylalip Tribes  $6.49  05/07/2015
i Chairman Melvin R Sheldon, Jr.

sor: 6406 Mariner ]
orPOE Tulalip, WA 98271-9715

City, Ste

7014 2120 DOOO DL79 4278

PS Form 3800, July 2014 Sece Reverse tor Instructions




Exhibit 529910WA920 - Tribal Contacts

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Upper Skagit Indian Tribe
Chairperson Jennifer Washington
25944 Community Plaza Way
Sedro Woolley, WA 98284-9739

Dear Chairperson Washington:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Washington, including all or part of
the Upper Skagit Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Washington. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

il

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

389015

<015> Study Area Name

AT&T Mobility LLC

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (ND)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573067 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.166

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

389015ND510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

389015ND610 .pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

—1 - |
TN

I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
NNNNN
| v | v

| OO
[ TINNNNNN

NN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 389015
<015> Study Area Name AT&T Mobility LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (ND)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573067 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: AT&T Mobility LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 389015 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 389015
<015> Study Area Name AT&T Mobility LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (ND)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573067 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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— Exhibit 389015ND510 - CTIA  o—
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 389045ND540.« CT1A
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 389015ND610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬂiﬂt 389015ND610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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Exhibit 389015ND920 - Tribal Contacts

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

* NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.



Exhibit 389015ND920 - Tribal Cpntacts

1 913-685-7581

& & AT&T Services, Inc. ) Py
S’ 11425 West 146th Street F: 281-664-9722
C:913-481-4119
\-—/ a & Olathe, Kansas 66062
v wbrowne@att.com
May 6, 2015

Sisseton-Wahpeton Oyate of the Lake Traverse Reservation
Robert Shepherd (Chairman)

PO Box 509

Agency Village, SD 57262-0509

Dear Chairman Shepherd:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in North Dakota, including all or part of
the Sisseton-Wahpeton Oyate of the Lake Traverse Reservation lands. As an ETC, AT&T
Mobility is subject to the rules and requirements of the Federal Communications Commission
(*FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve
Tribalzlands to have discussions with Tribal governments.* This rule became effective August 5,
2013.

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in North Dakota. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. 8 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.
Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 389015ND920 - Tribal Cpntacts

1 913-685-7581

& P AT&T Services, Inc. )
S’ t 11425 West 146th Street F: 281-604-9722
\-—/ a & Olathe, Kansas 66062 C: 913-481-4119
v ' wbrowne@att.com
May 6, 2015
Spirit Lake Sioux Tribe
Myra Pearson
PO Box 359

Fort Totten, ND 58335-0359

Dear Ms. Pearson:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in North Dakota, including all or part of
the Spirit Lake Sioux Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. &
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in North Dakota. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.
Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 389015ND920 - Tribal Cpntacts

1 913-685-7581

& & AT&T Services, Inc. ) Py
S’ 11425 West 146th Street F: 281-664-9722
C:913-481-4119
\-—/ a & Olathe, Kansas 66062
v wbrowne@att.com
May 6, 2015

Standing Rock Sioux Tribe

Dave Archambault, 11 (Chairman)
PO Box D

Fort Yates, ND 58538-0522

Dear Chairman Archambault, I1:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in North Dakota, including all or part of
the Standing Rock Sioux Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. &
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in North Dakota. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.
Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 389015ND920 - Tribal Cpntacts

1 913-685-7581

& & AT&T Services, Inc. ) Py
S’ 11425 West 146th Street F: 281-664-9722
C:913-481-4119
\-—/ a & Olathe, Kansas 66062
v wbrowne@att.com
May 6, 2015

Three Affiliated Tribes of Fort Berthold (MHA Nation)
Mark Fox

404 Frontage Road

New Town, ND 58763

Dear Mr. Fox:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in North Dakota, including all or part of
the Three Affiliated Tribes of Fort Berthold (MHA Nation) lands. As an ETC, AT&T Mobility
is subject to the rules and requirements of the Federal Communications Commission (“FCC”),
including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal
lands to have discussions with Tribal governments.® This rule became effective August 5, 2013.

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in North Dakota. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. 8 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.
Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 389015ND920 - Tribal Cpntacts

1 913-685-7581

& & AT&T Services, Inc. ) Py
S’ 11425 West 146th Street F: 281-664-9722
C:913-481-4119
\-—/ a & Olathe, Kansas 66062
v wbrowne@att.com
May 6, 2015

Turtle Mountain Band of Chippewa Indians
Richard McCloud (Chairman)

PO Box 900

Belcourt, ND 58316-0900

Dear Chairman McCloud:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in North Dakota, including all or part of
the Turtle Mountain Band of Chippewa Indians lands. As an ETC, AT&T Mobility is subject to
the rules and requirements of the Federal Communications Commission (“FCC”), including 47
C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in North Dakota. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.
Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

399015

<015> Study Area Name

AT&T Mobility (Pine Ridge)

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (SD)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.129

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

399015SD510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

399015S8D610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
NNNNN
| v | v

| OO
[ TINNNNNN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 399015
<015> Study Area Name AT&T Mobility (Pine Ridge)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (SD)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: AT&T Mobility (Pine Ridge)

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 395015 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 399015
<015> Study Area Name AT&T Mobility (Pine Ridge)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (SD)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 100 — Service Quality
Improvement Plan



Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



— Exhibit 399015SD510 - CTIA  os——
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 399045SD510 - CTIZ
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 399015SD610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬁﬁt 399015SD610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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Exhibit 399015SD920 - Tribal Contacts

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

* NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.
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1 913-685-7581

& & AT&T Services, Inc. ) Py
S’ 11425 West 146th Street F: 281-664-9722
C:913-481-4119
\-—/ a & Olathe, Kansas 66062
v wbrowne@att.com
May 13, 2015

Oglala Sioux Tribe - Pine Ridge
President John Yellow Bird Steele
PO Box 2070

Pine Ridge, SD 57770-2070

Dear President Steele:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in South Dakota, including all or part of
the Oglala Sioux Tribe - Pine Ridge lands. Asan ETC, AT&T Mobility is subject to the rules
and requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in South Dakota. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it G s

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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- President John Yellow Bird Steele
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PS Form 3800, July 2014
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 339920

<015> Study Area Name

New Cingular Wireless PCS, LLC (AT&T Mobility)

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Anisa Latif

<035> Contact Telephone Number: 2024573068 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> AL7161e@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 1
339920WI310.pdf

<310> Detail on Attempts (voice)

]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

(check box when complete)

—1 - |

7 |RNNNNN

L v (NN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

<410> Fixed 0.0 I v | | v |
<420> Mobile 0.3892

<430> Number of Complaints per 1,000 customers (broadband) |
e per [ S
<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

339920WI510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

339920WI610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband)

(complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

Not Applicable

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

[ TNNNNNN
NNNNN
| v | v

— OO
[ TINNNNNN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification) _ ﬁxxx

<2005> (complete attached worksheet) _ mxx
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification) —I W

<3005> (complete attached worksheet) :m

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 339920
<015> Study Area Name New Cingular Wireless PCS, LLC (AT&T Mobility)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: New Cingular Wireless PCS, LLC (AT&T Mobility)

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 339920 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 339920
<015> Study Area Name New Cingular Wireless PCS, LLC (AT&T Mobility)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Exhibit 339920WI1310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

1

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit-339920WI510 - CTIA  cos——
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 3399201510 - CT1A
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 339920WI1610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬂﬂt 339920WI1610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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N/A. New Cingular Wireless PCS LLC relinquished its designation in Wisconsin (SAC 339920)
effective December 15, 2014.



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 209012
<015> Study Area Name New Cingular Wireless PCS, LLC
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Anisa Latif
with questions about this data nisa hatd
<035> Contact Telephone Number: 2024573068 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:
Email ot the person identified in data line <030> AL7161e@att.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
(check box when complete)
<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet) | v I v |
<210> I <-- check box if no outages to report | v |Mﬁ"\
<300> Unfulfilled Service Requests (voice) | 1 |

209012WV310.pdf

<310> Detail on Attempts (voice) | v |&ﬁ1\
(attach descriptive document)

] [ W
<320> Unfulfilled Service Requests (broadband) ‘
<330> Detail on Attempts (broadband) ﬁm

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 I v | | v |
<420> Mobile 0.2542
<430> Number of Complaints per 1,000 customers (broadband) I:lg |
<440> Fixed ﬁ‘ﬁ‘
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
209012WV510.pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v || 4 |
209012WV610.pdf
(attached descriptive document) | v | | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet) ﬁ‘\.
<710> Company Price Offerings (broadband) (complete attached worksheet) M_m
<800> Operating Companies and Affiliates (complete attached worksheet) L v | v
<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet) .‘—I Mﬁ\

<1000> Voice Services Rate Comparability Certification Not Applicable Ilhﬁ“,

<1010> (attach descriptive document) : mw

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification) | | hﬁw
<1110> (complete attached worksheet) _Nm

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) _ ﬁxxx
<2005> (complete attached worksheet) _ mxx
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification) —I W
<3005> (complete attached worksheet)

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 209012
<015> Study Area Name New Cingular Wireless PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: New Cingular Wireless PCS, LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 209012 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 209012
<015> Study Area Name New Cingular Wireless PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Exhibit 209012WV310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

1

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit 209012WV510 - CTIA  ose——
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 2090420510« CTIA
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 209012WV610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬂﬂt 209012WV610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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